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The  good,  bad  and  the  ugly,
a  must  read  if  you  buy  protein  powders.

Ever wondered why protein supplements are so expensive compared to others powders?

That’s because as raw ingredients, whey protein isolate and whey protein concentrate are very expensive. 
Manufacturers like us actually make very small margins on these products, but we make up for that by selling a lot 
of protein, and at Bulk Nutrients we certainly do sell a lot.

For years there have been rumours in the market about under dosed goods, that certain manufacturers were 
“cutting” their high value WPI and WPC powders with cheap whey or skim milk powder, however as these products 
taste almost identical to whey proteins, one of the only ways to tell is by way of a lab test, which very few people do.

As we were determined to get to the bottom of the problem to see how prevalent this issue was, we recently hired 
a lawyer to do his own investigation into the protein market, purchasing products directly from companies where 
possible, and then taking them directly to a Nata approved laboratory (the highest standard) for protein analysis.

The results were shocking and for all the wrong reasons. While most companies (particularly the big ones) products 
were almost always at or close to spec, some smaller companies had some products which were way off spec.

In one example, 7 products from a company were purchased, 
various flavoured WPC’s and WPI’s, with all products tested 
having a massive variation from the specs claimed. Amazingly, 
this company claims to have more protein in their WPI than 
anyone else (93%), however the lab results for their WPI’s came 
back at 38 – 45% (5 WPI’s were tested). 
To put this into perspective, cheap skim milk powder is 38% 
protein and you can pick that up at the supermarket for peanuts.

Their WPC which is labelled at 81% lab tested at 32% 
protein, that’s right, you would be better off with skim 
milk instead.

Unfortunately, it seems the contractor who makes these goods has all the certifications, passes all the standards and 
assessments with various regulators, however these goods still manage to make it to the market. More companies 
were identified as having some very inconsistent results, so unfortunately it appears people do need to be 
concerned about this.

We need to be clear that this doesn’t happen accidently, practically speaking anyone selling severely dosed under 
goods is doing so deliberately by exchanging high cost ingredients for lower value ones. Yes it’s illegal, no it 
shouldn’t be happening, however it has been confirmed that it is.

If you’d like to read more about this, then you can see the long version of our analysis here:
www.bulknutrients.com.au/assets/pdf/The-Good-the-Bad-and-the-Ugly_In-Depth.pdf

The good news is that Bulk Nutrients has developed an easy way to determine if you are buying “cut” protein, using 
a very tried and tested scientific method. As ingredients such as whey powder/skim milk have high carbohydrate 
levels, we have put together some simple test kits for people to try. 
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If you are concerned someone you know may have bought “cut” protein, or you yourself are concerned about 
a product you have bought, then please contact us, and we can organise to get a test kit to be sent out to you, 
absolutely free of charge.

For more information on how they work, please view the following page:
www.bulknutrients.com.au/assets/pdf/The-Good-the-Bad-and-the-Ugly_Protein-Testing-Kit.pdf and simply contact 
us at manager@bulknutrients.com.au if you would like to receive a test kit. 

Please note, the test kit will not determine of a product is slightly out of spec, however they will clearly identify if 
your protein has been cut with large quantities of skim milk/whey powder.

Rest assured, if you are buying Bulk Nutrients proteins, we can guarantee that they will always be very close to spec, 
with us using no other ingredients in any of our products, apart from those clearly identified on the label. 

Regards,

Ben Crowley
Managing Director Bulk Nutrients


